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Under the Graco Supply Company brand, GracoRoberts 
offers end-to-end supply chain management of specialty 
chemicals for classified military operations and programs. 
Our turnkey partnership with engineers, manufacturers, 
and end-users offers classified-focused technical 
expertise, data, and specialty materials needed to support 
the production and repair of the aircraft that protect our 
nation.  With a focus on confidentiality, communication, 
and trust, GracoRoberts’ classified business customers 
benefit from reduced costs, quality improvements and   
on-time deliveries to achieve their supply chain initiatives.

100% focus on confidentiality, communication, and trust:

C O M M I T M E N T  TO  Q UA L I T Y  
A N D  S E RV I C E

GracoRoberts and Resin Formulators are 
fully qualified to design, manufacture, 
and distribute products to a variety of 
industries. We are independently certified 
to three rigorous international quality 
standards: ISO 9001:2015, AS9100 
(Rev. D) and AS9120 (Rev. B). To verify 
compliance with the requirements of 
these certifications, we engage in routine 
on-site examinations, self-reviews, and 
audits of our processes.

That, coupled with our standing as the  
only distributor/manufacturer to 
guarantee 100% inspection of every order 
from the  point-of-entry to the point-of-
shipment, ensures that the necessary 
controls are in place.

CLASSIFIED PROGRAM
 MANAGEMENT

» SECURITY CLEARANCE - maintained for all Graco 
Supply personnel and facilities involved in program
» QUALITY CONTROL - verify specification compliance; 
address and resolve quality issues when they arise
» AVAILABILITY - manage inventory and suppliers to 
ensure timely access to mission critical materials and 
competitive pricing
» COMPLIANCE - with all federal regulations including 
DFARS, ITAR, Cyber Security, SSP, POA&M, NIST, and 
others to ensure classified materials and proprietary 
information remain secure

1 5  Y E A R S  O F  S E RV I C E .  6,0 0 0 +  D E L I V E R I E S. 
Z E R O  B R O K E N  P R O M I S E S. 

Our customers also benefit from our in-house 
capabilities which include:

» Distribution 
» Custom Formulation
» Specialty Packaging
» Intermix Paint Services
» Vendor Managed Inventory
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CLASSIFIED PROGRAM
 MANAGEMENT

A confidential aerospace defense company sought a new distribution partner when they were faced with the stresses of managing 
multiple suppliers, various shelf-life controls, issues with paperwork accuracy, different shipping points, and inconsistent quality 
control methods.

Graco Supply Company provided a distribution and proprietary information agreement and became the customer’s complete 
solution for ordering, receiving, handling, stocking, and shipping classified materials. 

After more than 15 years of partnership, Graco Supply Company has shipped nearly 2 million pounds of material without any missed 
shipments. With a laser-sharp focus on quality, supply chain solutions, and turnkey project management, we have what it takes to 
meet and exceed your goals.  

An aerospace and defense company was notified that the adhesive product they use on their production line was only available in 
a 55-gallon drum. Downpacking the product in-house into the desired dispensing amounts would’ve been a timely and expensive 
process, as that was not the company’s core skill set – it would have inevitably delayed their production line, increased waste, and 
created inconsistencies. The customer was also challenged with maintaining shelf life and the physical properties of its specialty 
chemicals. 

This aerospace company enlisted GracoRoberts’ specialty packaging services to repack product into 4 oz kits, and seal and label 
each bottle as required. Our in-house chemist recommended nitrogen-purging the bottles before, during, and after the product 
was filled into the kit to preserve maximum shelf life. As a last step in the consultation process, GracoRoberts’ team worked with the 
aerospace company and product manufacturer to facilitate the addition of blue dye to the product material, making the application 
process easier and more efficient for our customer.

CA S E  ST U D I E S

C O ST  R E D U C T I O N S  W I T H  A  FO C U S  O N  Q UA L I T Y

S P EC I A LT Y  PAC K AG I N G  FO R  S U C C E S S


